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Dear colleagues,

Please find below the combined bulletin from the national COVID-19 vaccination deployment team, supporting Vaccination Centres (VC), Local Vaccination Services (LVS) and Hospital Hubs across the country to deliver the COVID-19 vaccination programme. 

If you have any queries, please contact your SVOC who can escalate via the SVOC/RVOC escalation route.

To access links in this bulletin please join Programme Updates and Resources FutureNHS Platform pages.
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All Delivery Models Update
1. New: Household contacts of people with a weakened immune system 

We have developed a series of posters that promote vaccine eligibility for household contacts of people with a weakened immune system, to further support messaging to this cohort of people. We are encouraging vaccination sites to promote these posters, which can be found here. 

2. New: Managing site details for accessibility and transport

As sites begin to pause, it is important to ensure that existing sites keep their accessibility and transport information up to date so patients know which sites best suit their individual needs. Site managers are responsible for making sure site details are listed correctly. They must enter the relevant site attributes so that people who are booking vaccination appointments can choose a site that meets their accessibility needs and transport requirements. This information will be made available through the National Booking Service (NBS). For further guidance see here.

3. New: New Terms of Use for the NBS applications

Users of the NBS staff-facing applications Q-Flow and the Check a vaccination / Check-In app must read the new Terms of Use which outlines appropriate use of the two products. Further use of these two applications will require the acceptance of these new terms. A link to the Terms of Use is also available on the Q-Flow landing page and in the footer of the Check-In App. For any questions, please contact vaccineservicedesk@england.nhs.uk. 

4. New: Upcoming user research on Q-Flow vaccine calendars

This January, the NBS team will be gathering user feedback about the future of COVID-19 appointment calendars in Q-Flow. A link to the survey is on the Q-Flow login page. Site manager feedback will be greatly appreciated and will help inform future decisions.

[bookmark: _Hlk124326593]5. New: COVID-19 vaccine appointment cancellation management for citizens

From 18 January, people will be able to cancel their appointment on the day up to 1 hour before their scheduled time. Site managers do not need to action anything. We will be releasing new features in the NBS that will support them to manage their vaccination appointment more easily. These developments have already been made available this season for flu vaccine appointments and have received positive feedback. These changes are expected to give sites better visibility of cancellations and reduce “did not attend” rates, meaning that site managers will be able to use unwanted appointment slots for other tasks or accept walk-ins.

6. Reminder: Have your say and help improve Point of Care systems 

NHS Digital would love to get your feedback and insights to help us improve Point of Care systems. This will enable us to understand the features that are important to you, any training and support required, system capabilities needed, and the information necessary for you to make a decision on what system to use in your organisation.
Interested in taking part?
[bookmark: _Int_bRd6DQU8]Please take our POC Experience Survey which should only take 10-15 minutes to complete. If you have any questions regarding this research, please contact: england.lvspoconboarding@nhs.net. Survey closing date - 13 January 2023

7. Update: Notification of vaccination invites, prompts and reminders 

The notifications below are due to arrive between 10 January 2023 to 25 January 2023, all reminders / invites are going to all regions. Sites are asked to load NBS and LBS appointment slots and walk-in capacity to accommodate potential increases in demand, ensuring adequate capacity outside of school hours for younger cohorts.
	Cohort
	Volume (national)
	Date

	Autumn Winter Booster 3rd reminders 
	Circa 10k
	13/01/2023

	Autumn Winter Booster 2nd reminders 
	Circa 78K
	13/01/2023

	2nd dose prompts 18+ and 5-17 not at risk 
	Circa 1.3k
	11/01/2023 to 14/01/2023

	2nd dose prompts 5-17 at risk include severely immunosuppressed
	Circa 1.3k
	11/01/2023 to 14/01/2023

	2nd dose overdue reminder for 12+ and 5-11 at risk
	Circa 26.1k
	12/01/2023 to 16/01/2023

	Boosters 16+ LD
	Circa 109k
	18/01/2023

	3rd dose prompts 5-11 severely immunosuppressed
	Circa 28k
	13/01/2023 to 18/01/2023

	Evergreens 1st dose
	Circa 128k
	10/01/2023


Look ahead (may be subject to amendment): 
	Cohort
	Volume (national)
	Date

	Autumn Winter Booster 
	Small
	18/01/2023 to 25/01/2023

	Autumn Winter Booster 2nd reminders
	Circa 9k
	20/01/2023

	Evergreens 16+ LD
	Circa 33
	21/01/2023

	5-15 at risk and 16+ Booster 1st and 2nd reminders
	Less than 449
	20/01/23 to 25/01/23

	4th dose invite for 12+ severely immunosuppressed 
	Circa 71k
	19/01/2023 to 23/01/2023





Useful Links 

Ops Notes:
You can find all the latest operational notes on FutureNHS: Operational notes
Communications Resources:

The national Campaign Resource Centre includes designed campaign resources for the current public-facing winter campaign as well as for encouraging uptake among frontline staff.

You can find further scripts and communications resources on FutureNHS including toolkits on seasonal flu and COVID vaccines, for pharmacies on flu plus a poster, for people with a weakened immune system and a communications pack for primary care with template letters to adapt locally. 

Clinical Updates:
See the latest clinical updates

Other Resources: 
Coronavirus vaccinations: NHS Digital helps you access up-to-date information, training and onboarding guides related to the tech and data solutions that are supporting the COVID-19 and seasonal flu vaccination programmes. 

[bookmark: _Hlk116374525]COVID-19 Vaccination Programme workspace provides members with access to key documents, resources, webinar recordings, case studies and past copies of the LVS Updates. There is also a discussion forum for members.

Supply and Delivery Hub helps you access key information in a timely way and helps support you to deliver your local vaccination service. Here you will find the latest delivery information (vaccine and vaccine consumables as well as non-vaccine consumables, equipment, and PPE), alongside the latest supply chain and customer service FAQs and other helpful information.

COVID-19 Vaccination Improvement Hub

National Workforce Support Offer – more details: 

National Workforce Support Offer Toolkit provides more detail about the National Workforce Support Offer and is a practical guide for local vaccination service leads.

Contact your Lead Employer to access the National Offer and additional staff and vaccinators, as well as support with your workforce needs.

For more details, please see our Futures NHS page on case studies/FAQs and recently guidance for PCN groupings and community pharmacy 

All C19 vaccination queries for national teams should be escalated via the SVOC/RVOC/NVOC process.




Sue Blake (Pronouns She/her)
Business Support Officer SW Regional Vaccination Operations Centre
NHS England – South West
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