
 

ENHANCE TRAINING AND DEVELOPMENT FRAMEWORK 
IDENTIFICATION, COMMUNICATION, AND MANAGEMENT OF UNCERTAINTY IN THE LAST YEAR OF LIFE 

 

Recommended Training  
 
 

C
on

su
lta

nt
s,

 R
eg

is
tr

ar
s 

an
d 

G
Ps

 

C
or

e 
m

ed
ic

al
 tr

ai
ne

es
 

(C
M

Ts
), 

Fo
un

da
tio

n 
Ye

ar
 

(F
Y1

/ F
Y2

) 

Se
ni

or
 a

nd
 s

pe
ci

al
is

t n
ur

se
s 

an
d 

AH
Ps

 

Pa
ra

m
ed

ic
s,

 c
lin

ic
al

 h
ub

 a
nd

 
O

ut
 o

f H
ou

rs
 p

ra
ct

iti
on

er
s 

O
th

er
 re

gi
st

er
ed

 h
ea

lth
ca

re
 

pr
of

es
si

on
al

s 
ph

ar
m

ac
is

ts
, 

M
en

ta
l H

ea
lth

 te
am

s,
 o

th
er

    
N

ur
se

/A
H

Ps
 

So
ci

al
 P

re
sc

rib
er

s,
 

do
m

ic
ili

ar
y 

ca
re

 p
ro

vi
de

rs
, 

C
ar

e 
H

om
e 

M
an

ag
er

s/
 N

on
-

re
gi

st
er

ed
 c

ar
e 

as
si

st
an

ts
 a

nd
 

su
pp

or
t w

or
ke

rs
. A

du
lt 

so
ci

al
 

ca
re

. 

N
on

-c
lin

ic
al

 a
nd

 
ad

m
in

is
tr

at
iv

e 
st

af
f i

nc
l 

em
er

ge
nc

y 
se

rv
ic

e 
ca

ll 
ha

nd
le

rs
, h

ou
si

ng
 o

ffi
ce

rs
,  

M
em

be
rs

 o
f t

he
 p

ub
lic

, 
Re

le
va

nt
 C

ha
rit

ie
s 

Ed
uc

at
io

n 
es

ta
bl

is
hm

en
ts

, c
om

m
un

ity
 

or
ga

ni
sa

tio
ns

,  
vo

lu
nt

ee
r 

tr
an

sp
or

t,
 , 

G
IS

/E
qu

ip
m

en
t 

pr
ov

id
er

s,
 h

om
e 

ad
ap

ta
tio

n 
se

rv
ic

es
  

Tier 1 - Awareness  
For all those working in health, social care and other 
services who have contact with people with who may 
be in their last year of life or are living with uncertainty 
related to their illness/condition. 
 
E-learning Interactive Modules and accessible, self-
paced online resources. 

✓ ✓ ✓ ✓ ✓ ✓ ✓ 

 
 

✓ 

Tier 2 - Action – Awareness and theory into 
practice 
For staff  who regularly support, communicate and 
provide care for people who may be in their last year 
of life or are living with uncertainty related to their 
illness/condition. 
 
Face to face multiprofessional interactive sessions 
with Q&A opportunities. 

✓ ✓ ✓ ✓ ✓ ✓  

 

Embedding and developing the learning and 
promoting continuous professional development 
and staff development  
 
Reflection, quality improvement projects, mentoring, 
coaching and peer supervision 
 

✓ ✓ ✓ ✓ ✓   

 


